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The Light Fantastic?

Clients burned or scarred during laser hair-removal treatments at tony day spas
Iﬁuﬁkﬂ- doctors debating who should—and who shouldn't—be doing these procedures,

FELT, THE REI FLAGE WIRE WalTG
: mement the young adminkstra-
,'- glant al i |m:-'|-::-n|.r.|.- firm arrived
h& e East Side spa for 1 consultation last
summer. There was the waiver she hnd to

ﬁ{lhnlnn: the dlinic of any responsi-

&" biuniris amed paEmentation t'|'.|.1ngl;'s|
t1ieel to be Fairly standard. Then, a

s later, a blotcly brown spot ap-
peared where the technician had done a
I'H'I.!{'hll.'sl. Eovem Uhat aliclii't deter hﬂ'; miter
all, everything looked so clean and profies-
sional, and the prioe—S400 per session to
de-fiez her underarms—was right. As an
adided incentive, the PRAnAEer il im:l_'.' o=
fered renssuring words but promised to do
the procedune herself,

But when the client showed up for her
appaintmient, a techinbeian began the pro-
cedure, “The minute he applied the laser, 1
fielt cxcreciating pakn,” says the woman,
wha asked that her name not be ussd. T

Second Opinion By Arnie Levin

Felt like my skin was being ripped off. 1 told
him 8o stop, and he said, o't worny, your
ckin ie'-_ius.i :rl.".u:l.'inp; o thie s, 1 r:.'m| stog,
we're still going to churge you” So 1 et lim
finish. And when | got up and got dressed,
my skin was burning and swelling. The
MUANAZCE gave me some cream el said,
Well, you did sign the paper. You should
have knawn people react dafferently, What
credit cand are you going to use today?”
There was SCACTRME all over, ]:;;.i];.ml;ir Biroean
spats, gkin peeling and biims.

“The blotches are still there,” she adds
now, months after the ill-fated prooedire,
“I can't wear :'I.I'l_'rthmg sleeveless AnyInone.

DERMATOLOGIET ROV CERDNEMUS 15, 1'M
told, the go-to guy for all inquiries about
the Intest COniroversy in the skin trade:
whether nonphysicinns should be per-
forming laser and intense-pulse-light hair
removal, Technologies that have bur-

“Wiedcome to the home-surgery hotline, For coronery bypass, press 1 nowe.
Fir apgrendectonty, precs 2. I pu need a surgeon, press (peralor, dicrry,
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geoned into an extremely luerative indus-
try, they do a nice jols of depflation on cer-
tain skin types (the ideal client has fair
skin and dark hairs, and will typically re-
quuire & minimum of three treatments for
“permanent refuction of hair growth,” ex-
peris zay )l In the wrong hands, however,
they pose similnr risks: pigment changes,
burns, andd scars while, adding insult 1o
injury, still leaving you hairy.

Such mishaps a1 the dosens of spas i the
city hane: sent & steady stream of patients to
the affices of Geronemus and other skin
specinlists. Investimsent banker Kim MeMil-
boas, for example, who's suing the Green-
house, a tony 57th Street day s, for bums
she says she sulfered duning o laser treal-
eent b remove & few hairs from leer cheeks
and meck. (A spokesperson for the Green-
hotese, now. under new management, con-
firmed the essentials of the case)

“You neesd trining in the problem that’s
being treated as well as the device that’s
being utilized,” savs Geronemus. “You have
to exercise clinfeal judgmient, beeause
lasers interact with the skin in different
wiys depending on the age of the patient,
thee skim type, the skin color. This is not like
a point-and-shoot camere

“Entrepreneurial types feel these pro-
cedures can be done with impunity be-
cause doctors have done them safely and
suceessfully,” he continues, “We disagree
and have the data o support the fact that
we'ne correct” Indeed, in a recent sunvey
of 2,400 members of the American Soci-
ety for Dermiatobogie Surgery, nearly linlf
sabd they were seeing patients seeking
help for botched laser and intense-pulse-
light treatments. The number includes
Dravid Kriegel, who's treating a woman
with both hyper- and hypopigrentation
(white and dark spots) following laser
hair removal at o spa. “Sho had the see-
tion done from her chest to her ah-
domen. It's a rectangular configuration,
s0 the whole area looks abnormal,” savs
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Kriegzl, director of dermatobogic surgery
at Mount Sinal.

Geronsmits had treated models whinse
careces have besn cul slwort by burias from
laser hair removl. Ore patient hod o maole
remond a8 & spa. “She came in with a burge
sear on ber hip” Geronemus sayve, “Thene
had been mo biopsy taken, and we don't
kenow i it was cancerons or not”

Flnces like Skinklinic, Com pletely Eare,
and Skin Ovations court on the akill of
their murses and sestheticimns; a dicatck
wagger for personable treatmeent CWe like 1o
el wee're miving vou & big hug while yeu'm
here” says Skinklinie's founder, Katly
Drvwver): and a major peturn on theis -
vestrment in high-tech machinery.

“The: yield is significantly higher than
with & posiicune, edpecially when I"l-'?'_'n"fl"':'
miot kg physidans to perform Uhe proce-
dures,” says Geronemus, whose own office,
the Laser & Skin Surgery Center of Mew
York, charpes $300 to $800 per seiion of
hadr removal, compared with 8150 per o=
sion and up at Skinklmic

Some dermatolegists have beea morm
sapguine about sharing thelr terriory,
*The laser procedares it well ints a spa
envircnmend if done cormecthy, aave Danid
Groldbere, dinscior of later research in the
dermatodogy department at Mount Sinad

Schoal of Medicine, When he was presi-
dent of the American Society for Laser
Medicine and Surgery, Goldberg took o
conlivversial stand: “The Sockety sald i
censcd health-care professionals usder e
supervision of a trakned phy=ican ehoulk)
be allowed 1o do ks appressive eosmelic
laser procedurss; he 2avs. *1 tock some
beat for that, but we felf they wene fairly
simple to do. So we started training LPNs,
HNs, and phyieians” asectants in hair re-
vl with the assumption that they'd do
them under & doctors guidance.

“T'he problerm is, it dida't work out that
way, Goldberg adds, "Mew you have
them in these spas doing treatments
without supervision,”

1M PALT, IT 15NT ORLY SPAS ARD SELF-STYVIED
skin elinks that are expanding thisr reetems
af servides to inchdc b
Mectors with mo dermatological training
are lookdng for new revenue streami.
Kriege] recently sitended a seminar on
lagsr treatment where he was joined by in-
temists, endocrinobegi=ts, and ORAGYN
A pmectlogist déals with women wha
have halr-removal problems and ,':I'ridt'r
v, and they want to sdd Teatunes to their
practioe’” says Goldberg. “They take thoso
workend courses, and T would arge thit

they're potentially no better than non-
physicians.” In fact, Upper Enst Side der-
a patient for bums sustained during a facial
icanriacig perfrmead by an oral surgeca.

Paticnts can be forgiven for their confa-
ihon k6 ko when semething slope being a
bty treazment and =taris becoming &
medical procodure. In fact, one could ar-
gue that dermatclogists themselves are
blurring the line—particol arly those prac-
titioners who offer thair own makewp and
skl prodiects

“There has elways been a fine line be-
tweon nonmedical and medieal beauty
trentments,” scknowledges plastic surgeon
Alan Mstarasso. “In the past, the worst
thing that happened was that the nonmed-
beal treatments didn't work. Bow there ixa
whale new peneration of tnesitments ahere
the stakes are neuch higher. And the conse-
quemnced much mone sgnificant”™ [ |
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